TB 9-1005-317-23
DEPARTMENT OF THE ARMY TECHNI CAL BULLETI N

WARRANTY PROGRAM
FOR
PI STOL, SEM AUTOVATIC, 9wWMm M

HEADQUARTERS, DEPARTMENT OF THE ARMY, WASHI NGTON, DC

30 JULY 1987

REPORTI NG ERRORS AND RECOMMENDI NG | MPROVEMENTS

The reporting of errors, om ssions, and recomen-
dations for inproving this publication is recom
mended. Reports should be submitted on DA Form
2028 (Recommended Changes to Publications and

Bl ank Fornms) and forwarded direct to Commander,

U S Arny Armanent, Minitions and Chem cal Conmand,
ATTN : AMBMC- QAD-P, Rock Island Arsenal, Rock
Island, IL 61299-6000. A reply will be furnished

to you.
1. Ceneral. This warranty technical bulletin (WB) prescribes the
warranty description, coverage, responsibilities, and procedures for
all components of the 9nm MD Sem automatic Pistol. Coverage is for a

period of 12 nonths from date of Government acceptance for materi el
and workmanship and a period of 18 nonths from date of governnment
acceptance for conformance to performance requirenents. This WIB is
applicable to the U S. Ar Force, US Any, US Coast Guard, and
U S Navy. The US. Marine Corps should use the appropriate advance
| ogi stic order/supply instruction.

2. Definitions. The following definitions apply to the warranty
program

a. Abuse. The i nproper use, repair,or handling of warranted
items such that the warranty may becone void.

b. Acceptance Date. The date an item of equipnent is accepted
into the DOD inventory by the execution of the acceptance block and
signing of a DD Form 250 by an authorized representative of the
gover nment .

Distribution Statenent: Approved for public release; distribution
is unlimted.
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c. Defect. Any condition or characteristic in any supplies or
services furnished by the contractor under the contract that is not
in conpliance with the requirenents of the contract.

d. Failed Item A part, conponent,or end itemthat fails to
performits intended use.

e. Manuf acturer’s Recall.

(1) Safety Recall. A manufacturer recalls an item to repair or
repl ace a defective part or assenbly which may affect public safety.

(2) Service Recall. A manufacturer recalls an itemto repair

or replace a defective part or assenbly which does not affect the
safe use of the item

f. Primary Damage. The damage suffered by a part, conponent, or
end itemitself upon its failure.

Prime Contractor. A party that enters into an agreenent
diréctly with the United States to furnish part or all of a weapon
system

h. Reinbursenent. A witten provision in a warranty contract
whereby the user may make the necessary repairs with or w thout prior
approval of the contractor, and the Governnent will be reinbursed for
the repair parts and/or |abor costs.

ir restore an item to serviceable condition w thout
affectlng vvarran y.

. Reparable. An item that may be reconditioned or economcally
repaired for reuse when it becones unserviceabl e.

k. Secondary Damage. The damage suffered by an item because of a
failure of another itemw thin the same configuration.

| Not used.

m  Serviceabl e. The condition of an item which may be new or
used, that meets all the requirements and perforns the functions for
which it was originally intended.

n. Turnaround Tinme. That anount of time that's permtted for an
itemto be replaced/repaired by the contractor/maintenance repair
facility and returned to the user. The tine is measured fromthe
tinme the contractor/repair facility receives the request.

0. Validation. The process by which the contractor shall test/
nmeasure the capabilities of warranted equipnent to the extent the
results of the testing neet the guidelines previously specified.

Verification. The process of determning the accuracy of
materials provided by the contractor.

2



TB  9-1005-317-23

q. WARCO  Warranty Control Ofices (WARCO) are established at
the Internedi ate General Support/Director of Industrial Operations

l evel or equivalent. These offices serve as the internediary between
the user and AMCCOM the contract administrator. Al warranty claim
actions will be processed through the respective organization™s WARCO

r. Warranty. A promise or statenent of fact froma seller to a
purchaser on the nature, usefulness,or condition of the supplies or
performance of services to be furnished. The main purposes of a
warranty in a Governnment contract are to outline the rights and
obligations of the contractor and the CGovernnent for defective itens
and servi ces. It also serves to foster quality performance by the
contractor but is not a substitute for an adequate quality program

s. Warranty Caim Action started by the equi pment user for
aut horized warranty repair or reinbursenment nmade from the |ocal dealer
or manufacturer.

t. Warranty Period. Tine during which the warranty is in effect.
Normal | y neasured as the maxi mum nunber of days, mles, or hours used
(whi chever cones first).

u. Warranty Start Date. The date the warranty is put into effect.
The warranty start date will be the same as the equi pment acceptance
date and delivery date.

3. Coverage.
a.  Nomencl at ure: Pistol, Sem automatic, 9nm M.
b. Line Item Nunber: P98152
¢c. Mdel Nunber: M
d. National Stock Nunber: 1005-01- 118- 2640
e. Part Number: 9346412
f. Serial Nunber: 1, 000,000 - and up
g Contract Nunber: DAAAQ9- 85- C- 0275

h. Length of Coverage: 12 or 18 nonths from date accepted by
U S. CGovernment, depending on coverage.

i.  Type of Coverage: Materials and workmanship for 12 nonths.
Performance for 18 nonths.

4, Contractor Responsibilities. The jten(s) deternined to be defec-
tive, due to defective material or workmanship or failure to conply
w th the performance requirenments in[paragraph 10]nmy be repaired or
repl aced by the contractor or by the Government. The contractor shall
be responsible for all costs associated with the corrective actions

t aken.
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5. Governnment Responsibilities/ldentification. The Comand respon-
sible for the warranty is the US. Arny Armanent, Minitions and

Chem cal Conmand (AMCCOM). The point of contact for each nmilitary
service is:

Army:  Commander, U.S. Arny Armanent, Minitions and Chem cal
Conmand, ATTN. AMBMC-QAD-P (M. Richard Turek), Rock Island, IL
61299- 6000. Tel ephone: AUTOVON 793- 2421, extension 37 or Commerci al
(309) 782-2421, extension 37 or FTS 367-2421, extension 37. Business
hours: 0900- 1430 Central Tine.

Air Force:

a. Technical: Commander, Warner Robins Air Logistics Center,
ATTN: MM RFTW (M. Terry Kinberly), Robins AFB, GA 31098-5609.
Tel ephone: AUTOVON 468-6242 or Commercial (912) 926-6242. Busi ness
hours: 0700- 1530 Eastern Tine.

b.  Non-Technical : Commander, Warner Robins Air Logistics Center,
ATTN: MMIBD (Ms. Mckey GII), Robins AFB, GA 31098-5609. Tele-
hone:  AUTOVON 468-6245 or Commercial (912) 926-6245. Busi ness
ours: 0700- 1530 Eastern Tine.

Coast Guard: Conmmandant (G ODO-2) U.S. Coast Guard, Washington,
D.C.  20593-0001. Tel ephone: Commercial (202) 267-0420 or FTS
267-0420. Busi ness hours: 0700- 1600 Eastern Tine.

Marine Corps: Commandi ng General (Code 833-2), MCLB (M. Nick
Runek), Al bany, GA 31704-5000. Tel ephone:  AUTOVON 460-6612 or
Commercial (912) 439-6612. Busi ness hours: 0800- 1630 Eastern Ti ne.

Navy: Naval Weapons Support Center, ATTN. (M. Terry O Brian)
Code 2'031, Crane, IN 47522-5000. Tel ephone:  AUTOVON 482- 3190,
Commercial (812) 854-3190 or FTS 336-3190. Busi ness hours:  0800- 1430
Eastern Tine.

6. Governnent Mintenance. The user is authorized only to field
strip, clean, and lubricate the weapon as prescribed in the Operator’s
Manual (see gppendix AY. ] Al other repair, performed by higher

echel on mai ntenance, shall be perforned as prescribed in the Unit and
Internedi ate Direct Support Mintenance Manual (see[appendix_A)l.  The
Governnment reserves the right to make necessary repairs at contractor
expense.  Wien such actions are taken, it is inportant to fully
docunent on the SF 368 (Quality Deficiency Report) the justification
for and the nature of the repair actions.

7. Oming Unit Responsibilities. The owning unit is responsible for
the care of the weapon, iIncluding its use, cleaning and |ubrication,
and proper storage. No special care, beyond that normal and reason-
abl e care described in the Qperator’s Minual, is required to maintain
the warranty. The unit and internediate direct support level (nust be
| owest |evel unit having 23&P manual) is required to prepare and

forward the SF 368 for any defective iten(s). (See [para 14.)
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8. Warranty Control Ofice Responsibilities. Warranty contro
offices are established at the Internediate CGeneral Support/Director

of Industrial Operations level or equivalent. These offices serve as
the intermediary between the user and AMCCOM the contract admnistra-
tor. Al warranty claimactions will be processed through the respec-

tive organization’s warranty control office.

9. Al terati ons/ Modifications. Unaut hori zed alterations or nodifica-
tions shall not be made. These will void the warranty.

10. Per f ormance Specifications.

a. Magazi ne _and Magazi ne Cat ch: The magazi ne shall be free of
dents, cracks, sharp edges, and other defects which may affect func-
tioning of either the magazine or the pistol. The nagazine follower
and the magazine catch shall function wthout binding throughout their
full range of travel under spring action. The magazine shall fit in
the receiver and shall be positively retained in place by the magazine
catch. When the last round is fired, the nagazine follower shal
automatically position the slide stop to engage in the slide. \When
the magazine catch is depressed, it shall disengage the magazi ne and
t he magazine shall drop out of the receiver of its own weight.

b. Disassenbly Lever: The disassenbly button shall be spring
| oaded to retain the disassenbly lever in its horizontal (Ilocked)
position. Manual |y depressing the disassenbly button shall allow the
di sassenbly lever to be rotated to the vertical (unlocked) position.
Both the button and the |ever shall nove throughout their full ranges
of travel w thout binding. Wen the lever is in the horizontal
position, the slide shall be securely retained on the receiver.
Rotating the lever to the vertical position shall allow the slide to
be renoved from the receiver.

c. Slide: The slide shall function w thout binding through its
full range of travel on the receiver guideways.

d. Barrel : The barrel shall be free of cracks and seans. The
chrom um plating shall be free of nodules, flaking, pits, stripping,
anode burns, and evidence of etched base steel

e. Locking Block: The locking block plunger shall nove into the
| ocked and unl ocked positions when the pistol is function fired or
manual | y operated. The |ocking block and |ocking block plunger shal
nove throughout their full ranges of travel wi thout binding. The
| ocki ng bl ock plunger spring pin shall not protrude through either
side of the barrel

f. Sights: The rear sight shall be fastened securely to the
slide so that there shall be no relative novement. Both sights shal
be free of nutilation or deformation.

. Decocking/ Safety Lever: The decocking/safety lever and trigger
bar detent shall function wthout binding throughout their full ranges
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of travel and shall be retained in both extreme positions by a spring
| oaded detent. \When the decocking/safety lever is in the down (safe)
position, the striker shall be rotated out of alignment with the
hamrer and firing pin. The right decocking/safety |ever shall be
securely retained by two spring pins.

h. Firing Pin Block: The firing pin block shall nechanically
bl ock the firing pin from protruding through the breech face of the
slide. The firing pin block shall return to its lower (safe) position
under spring pressure even when the slide is held upside-down. The
firing pin block shall be disengaged fromthe firing pin only by
del i berate nmovenent of the trigger toward its nost rearward position

i. Firing Pin and Firing Spring: The firing pin and the firing
pin spring shall be retained in the slide. The firing pin spring
shall hold the firing pin to the rear of the face of the firing pin
hole in the slide before the hammer is released for firing and shall
retract the firing pin into the slide after firing. The firing pin
shall be blocked from forward novenent wuntil the trigger is pulled
rearward of its normal single action rest position.

j. Extractor: The extractor shall nove throughout its full range
of {ravel w t hout bi ndi ng. It shall be held in the closed position

by spring pressure. The extractor pin shall not protrude from either
the top or bottom of the slide.

k. Slide Stop: The slide stop shall nove readily from one posi-
tion to the other and shall be held spring |oaded toward the | ower
posi tion.

| Not used.

m Trigger: Wth or wthout nagazine assenbled to the pistol
the trigger shall nove through its full range of travel under spring
action wthout binding and after partial or conplete trigger pul
(single and double action), it shall return to its normal forward
posi tion under spring action inmmediately upon rel ease.

n. Hammer: The hanmmer shall nove wi thout binding throughout its
full range of travel under spring action in both single and double
action, and shall be securely engaged by the sear in the full cock
position when the pistol is function fired or manually operated.

0. Sear Spring: The sear spring shall rotate the sear to engage
t he hamrer.

. Trigger Bar: The trigger bar shall disen%ﬁge the sear from
the hammer when the trigger 1s pulled and shall be disengaged from
the sear by recoil of the slide when the pistol is function fired or
manual |y operated. The trigger bar shall also disengage from the
sear when the safety lever 1s pivoted to its full down position
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. Gips: Gips shall be fastened securely on the receiver.
There shalT be no relative movement of these parts. The grips shal
be free of splits, cracks, or other defects which may affect service-
ability.

r. Lanyard Loop: The lanyard |oop shall be fastened securely to
the butt. There shall be no relative novement of these parts.

s. Receiver: The trigger pin shall be retained by the leg of the
slide stop spring. The hamrer release lever pin shall be staked
securely. The hammer release lever pin and the ejector spring pin
shall not protrude fromeither side of the receiver

t. Entire Pistol:

(1) Place decocking/safety lever in safe (down) position and
depress the nagazine rel ease button to renove the nmagazine from the
pi stol . Pull slide to rear and lock by pushing up on the slide stop.
Visually inspect the chanmber to ensure that it is enpty.

(2) Depress the slide stop. Insert an enpty nmgazine into the

pistol, and ensure that the magazine catch |ocks the nagazine in
pl ace.

(3) Retract the slide and release it. The magazine follower
shoul d push up on the slide stop, locking the slide to the rear.

(4)Rotate the decocking/safety lever to the fire (up) position.
Wth a 1/16 inch punch push up on the bottom side of the firing pin
bl ock, at the sane tine, push in on the firing pin striker with a 1/8

i nch punch. Ensure the firing pin protrudes through the breech face
of the slide.

(5) Depress the nmagazine catch allow ng the nagazine to fal
free.

(6) Rotate the decocking/safety lever to the safe (down) posi-
tion. Depress the slide stop allowing the slide to return forward.
At the sane tine,the hamrer should fall to the full forward position.

(7)Squeeze and release trigger. Firing pin block should nove
up and down. Harmer should not nove. The trigger should return to
the full forward position under spring tension.

(8) Place decocking/safety lever in fire (up) position

(9) Squeeze trigger to check double action. Hammer shoul d cock
and fall

(10) Squeeze trigger again and hold to rear. Manually retract
and release slide while holding trigger to rear. Release trigger,
click should be heard, hammer should not fall.
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Call (11) Squeeze trigger to check single action. Hammer shoul d
all.

(12) The extractor shall extract both enpty cartridge cases and
| oaded cartridges from the barrel chanber when the pistol is function
fired or manual |y operated.

513) The ejector shall eject both enpty cartridge cases and
| oaded cartridges conpletely out of the pistol when the pistol is
function fired or manual |y operated.

(14) Visually inspect the entire pistol for mssing and damaged
parts.

U Trigger Pull: The trigger pull shall be within 1.80 KG (4

I bs) to 2. .4 Ibs) for single action and 3.60 KG (7.9 Ibs) to
7.30 KG (16.1 I bs) for double action.In the single action node,the
trigger pull shall be free of creep. Creep shall be interpreted to

mean any perceptible novenent between the tinme positive resistance is
met and the hammer is rel eased.

V. | nt er changeabi lity: Al parts shall be interchangeable

w.  \Wor kmanshi p: The pistol shall be free of dust, grease, rust,
corrosion products and other foreign matter. Al markings and stanp-
ings shall be neat and clearly defined.

X. Functioning/Reliability:

(1) Over its expected service life (5000 rounds), the pistol
shal | operate without failure of the trigger bar, sear, or safety to
function properly. The receiver, slide, and barrel shall not becone
broken or cracked to the detrinment of function/safety and no uncon-
trolled firing (doubling) shall occur.

(2) Replacenent of other repair parts due to breakage or nal -
function should not occur, on the average, nore frequently than once
every 1500 rounds. Multiple replacenment of parts during the sane
corrective maintenance action is considered a single replacenent
for the purposes of assessing this frequency.

(3) COverall, the pistol should be expected to operate with an
average mal function rate of one per 500 rounds or better for pisto
caused incidents. A series of malfunctions with a common cause (e.g.
five failures to extract caused by a broken extractor) are considered

a single malfunction for the purposes of assessing this malfunction
rate.

11.  Nullification. Abuse, as defined in_paragraph 2] and including,
but not limted to, the use of incorrect/unauthorized anmunition and
unaut hori zed repair and/or nodification of the weapon, will void the
warranty where a failure is attributable to the abusive action.
Failure to maintain the weapon as specified in the Operator’s Minua
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or use of the weapon for other than its intended purpose will also
render the warranty void where the failure is due to this action/lack
of acti on.

12.  Abuse Determ nation. \Were abuse is not obvious but suspected,
the WARCO Logi stic Assistance Representative (LAR) shall make the
determ nation as to whether the warranty applies. In the event the
contractor disputes the finding, the final deternmnation rests with
the CGovernment. \Were it is determined that abuse is the cause of
the discrepancy, or in the event of conbat danmage, the item shall be
repaired if possible and the warranty shall be considered void there-
after. A notation on the weapon Serial Nunber Control Card (see
[appendi x B)]| shall be nmade indicating that the weapon is no |onger
under warranty unless the warranty period has |apsed. The Product
Assurance Directorate, U S. Ar Armanent, Minitions and Chem cal
Command (AMBMC- QA), shall be advised by the WARCO LAR of any finding/
action under this paragraph.

13. Abuse Avoi dance. When abuse (intentional or unintentional) has
been determned, a statement shall be nmade by the abuse deternination
activity as to how abuse can be avoided in the future, and noted on
SF 368.

14, Cl ai m Procedures.

a. ldentification of Failed Items. Upon discovery of a defective
M0 pistol or any conponent thereof, a SF 368 will be initiated in
accordance with (1AW organization procedures (see [appendi x C)l.

- b.  Disposition. Mai ntenance (DS) will receive the deficient
iten(s) and nake necessary repairs. The defective item will be tagged
and held by the repairing activity for 180 days or until disposition
instructions are received. Repair costs will be entered in Block 18
of the SF 368 which will then be forwarded in accordance with the
organi zation’s chain of command (see[appendi X DJ.

(1) False Returns. Governnent units returning itens to the
contractor for repair which are found to be serviceable will be
penal i zed for the cost, loss of tine, nonavailability of the itens,
or other restrictions. Fal se returns will be nonitored by the U S.
Ar Armanment, Minitions and Chem cal Command, Rock Island, L.
Pistols and/or parts will not be shipped to the contractor w thout
prior approval fromthe WARCO

(2) Receipts/Verification of Contractor Repairs. Wen the
contractor requests return of the exhibit, Mintenance (DS) will pack
the exhibit in such a manner as to preclude further damage and ship
to the depot for return to the contractor in accordance with instruc-
tions received fromHQ AMCCOM Al Reports of Discrepancy will be
investigated by HQ AMCCOM  |f the failure is significant or system

wi de, AMSMC-QA will request reinbursenent or repalr/replacenment from
the contractor. The contractor, upon notice of a significant or
systemwi de failure from AMBMC-QA, will provide shipping instructions
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for the return of the itenm(s) or instructions to repair the iten(s)

| ocal Iy. Upon conpletion of repairs by the contractor, the contractor
will ship the repaired/replaced iten(s) to the depot submtting the
item(s) for an acceptance inspection to verify that the iten(s) are in
serviceable condition. A copy of the conpleted SF 368 noting iten(s)
have been repaired/replaced and are in serviceable condition will be
sent to AMSMC- QA This action will close the investigation.

c. VWarranty Start Date. The warranty start date, determi ned by
the WARCO, I1s the sane as the acceptance date on the DD 250 and is
contained in colums 76 to 80 of the weapon serial nunmber control
card. The format used in YYDDD where YY is the last two digits of
the year and DDD is the Julian date. In the event the weapon serial
nunber control card is not available at the local level, information
on the warranty start date may be obtained by the |ocal WARCO from
HQ U S. Arny Armanent, Munitions and Chem cal Command, ATTN.  AMBMC-
MVD-LW Rock Island, IL 61299-6000, Phone: AV 793-4678, Commerci al:
(309) 782-4678.

d. Reinbursenent for Repair. \Wen the itemis repaired by the
Government wth or wthout prior notice to the contractor, the con-
tractor shall wupon receipt of docunented repair costs furnish paynent
of such costs to the Conptroller at HQ AMCCOM through the Procuring
Contracting Oficer (PCO.

e. Caim Denials/Disputes. Al denied/disputed clains will be
resol ved by AMCCOM
f. Reporting. Reporting or recording action or a failed item
shall be as specified in this WB.
g. Hot | i ne.
(1) Arny: If there are questions within the Arnmy regarding

clains procedures or the warranty in general, telephone the AMCCOM
Warranty HOTLINE:  AUTOVON: 793-4109 or Commercial (309) 782-4109 or
FTS 367-4109. You may record your nessage, and the Al Warranty
Ofice will respond wthin 24 hours.

(2) ALl Gher Mlitary Services: Contact the appropriate point
of contact identified jn[paragraph 5)

15.  Storage/ Shipnent/ Handling. There are no unique requirenents for
storage, shipment, or handling in order to keep the warranty in force.
For failed item no shiprments shall be nmade to the contractor w thout
direct authority from AMCCOM through the supporting WARCO

10
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APPENDI X A

TECHNI CAL MANUALS

UNI T AND | NTERVEDI ATE DI RECT
SUPPORT MAI NTENANCE MANUAL
W TH REPAIR PARTS AND SPECI AL

SERVI CE OPERATOR' S MANUAL TOOLS LI ST

Ar ny T™M 9-1005-317-10 TM 9-1005-317- 23&P
Navy SW 370- AA- OPI - 010/ 9MM  SW 370- AA- MMD- 010/ 9IWM
Air Force TO 11WB-3-5-1 TO 11WB-3-5-4

Mari ne Corps TM 1005A- 10/ 1 TM 1005A- 23&P/ 2

Coast Cuard COVDTI NST MB370. 6 COVDTI NST MB370. 7

A-1/ (A-2 Bl ank)
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APPENDI X B
WEAPON SERI AL NUMBER CONTROL CARD

JHSB14F L0A501115En%e WSEHAY40ESH153 WILR1E0E%45 105000 L ARARAR mmive
-1 -23 4 5 -6 - 7 - 8 9 10 11

00__0.00000000000000000_000_00_0000000_00000_0000_____ 6______ gooogo0o0000080
1NN N BRI NS BN IS BRI BANADIU RS T BN QUK T RN DU S TUNRIROUSHTUIN N IIUBRT NNR
1.1

na

R R R R R R R R R R R R R R R R R R R N N R R R R R R R N R R R R R R ER R R R RN
22 ..222222222222.22_.22222222222_22222.22222222222.222222222222222222222222222222
133333333333333333333333333333333333333333_.33_.33333333333332333333333333333133333

- D

_oso
1458
111

CAAA 44444444444 _444448444844484444_44444444444444040 _ 44440044444 444424348334 044
5555555555 5555555555555555595_5555955_98_5555555585_555555555555555555553555555
66686666666665666_66666666666_666660666666666_666666_6665686666666666666E66666 666
IRRARRR SRR R R RN R R R R R RRERRRRRRRRRRRRRRRRR NN O RREREEREEEE N N 111111,
sseasnasEaaots_notsaapReRORORO _BROBBNOAABOOBAOBOIBBRBONBERILBONB0088888B _88838
9995999999999999999999999999999999_9999899999999999999_99999999989999999993334¢ 9

'rxnsl)nouuuuuuun--nnannaananaaanulsvaauuuuuu«ua«uuunuuunuuauunuunuuuunnnunnnnnw
MNTED M USA

CARD
| TEM COLUWN DESCRI PTI ON
L 1-3 Docunent Identifier Code (DI C
2. 4-6 Routing ldentifier Code (RIC
3. 7 Transaction Code
4, 8- 20 National Stock Nunmber (NSN)
5. 21-29 Bl ank
6. 30-44 Document Number
1. 45-50 Ship to Address
8. 51-56 Manuf acturer’s Code
9. 57-67 Serial Nunber (Right adjusted, zero filled)
10. 68- 75 Bl ank
11. 76-80 Warranty Start Date

cc. 76-77: Last two digits of the year
cc. 78-80: Julian date

B-1/(B-2 Bl ank)
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QUALI TY DEFI CI ENCY REPCRT

QUALITY DEFICIENCY REPORT

Cotegory i)
SECTION |
le. Fram (Originating peint) 2a. To (Screening point)}
HQ 105 SPT BN HQ AMCCOM .
FT KNOX, KY 40121 ATTN: AMSMC-QAD

Rock Tsland

1L 61299-6000

1h. Typed Neme, Duty Phene ond Signeture
D. Porterfield
A/V 793-2421

2b. Typed Name, Duty Phene and Signeture

3. Report Control Ne. 4. 8:!0 Dclk‘lomy S. National Stack No. (NSN} 6. Nomenc lature
scovere.
W22PI MRSOO! 16 Apr 8S 1005=01=-118-264Q Pistol, Semi-Automatic, 9mm., M9
7. Meaufsctuser/Mig, Code /Shipper 8. Mfg. Pare Na, 9. Serial/Lot/Bateh Ne, 10, Contrget/PO/Decument No.
7. Meaufectursr /Mig, Code /Shippes gs Pare Mo, s Serigl/Lot/Baech Mo, Contree Day
Beretta, U.S.A. Pn 9346¢12 1,000,Q00 Unk
11, hem 12. Dete Manufactured / 13, Qperating Time at Failure 14, Government Furnished Material

Trew [ Beimitedd

Repaired/Overhauied

D Yeos Ne

o, Received b. Inspected c. Deficient d. In Stock
15. Quentity
0. End Itam  |(1] Type/Model/Series - {27 Serlal No.
(A lecrofe,
16, Deficiant |tank, ship, . . .

* Trem howitzer,arc.) | Pistol, Semi-Automatic, 9mm, M9 1,000,000
Works (1) Nattonal Stock No. (NS'" [ 127 Nomenclature 37 Part No. T4) Sevial Nov Lot No.
On/With [b. Next I

Higher
Assembly

17. Dollar Vaive

$179.00 Unk

18, Est. Correction Cost

|
]
lW. ltem Under Worranty

Eves

T ne [Junknown

20. Work Unit Code/EIC (Navy and Air Farce
anly) H

21, Action Dispesition

(X0 Holding Exhibit for 180 dovs

Released for

Returned ru' Stock/

lnvestigation Clsposed o

Other (Expiloil
: in ":mzll "

[: Repoired

22, Details (Describe, o best ability, what Is wrong, how and why, circumsrances prior ro difficulty, description of difficuity, couse, action raken
including disgosition, racommendations. Identify with reloted item number. Include and list supporting ~ocuments. Continue on

separate sheet if necessery.)

Utilization Code:

Cause: Unknown
Action Taken:
Recommendations:

WARRANTY CLAIM

Failure deteczed during ces

t of pistol.

Firsc indication of trouble was difficulcy

in inserting magazine.
round, found that magazine
disengage magazine.

Exhibic held
None

Upon complecion of

cacch failed to

SECTION 1

23a. Yo {Action Painr}

SAMPLE

24q. To (Support Paint)

(Use irems 25 and 28 # mors

23b. Typed Name, Duty Phone end Signeture

24b. Typed Noma, Duty

Phone and Signature

26b. Typed Name, Duty

Phone and Signoture

STANDARD FCRAM 368, Aprii 1974
General Services Admintstration (FPMR 101-26-7)

C 1/ (C 2 Bl ank)
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QUALI TY DEFI Cl ENCY REPORT (SF 368) ADDRESSES

@Rs (SF 368) shall be forwarded to the follow ng addresses:

ARMY: Commander, U.S. Arny Armanent, Minitions and Chenical Comand,
ATTN.  AMBMC-QAD, Rock Island, IL 61299-6000.

AR FORCE: DR MAT MGT ROBINS AFB GA// QAY/ /.

MARINE CORPS: Commandi ng General, Marine Corps Logistics Base (Code
856), Al bany, GA 31704-5000. (I AW MCO 4855. 10).

COAST GUARD: Conmandant, U.S. Coast Cuard, (G ODO 2), Washington, DC
20593- 0001. (I AW COVDTI NST. Mw4855.1).

NAVY: Commandi ng O ficer, Naval Wapons Support Center, Code 20,
Crane, I N 47522-5000.

D-1/ (D2 Bl ank)






By Order of the Secretaries of the Arnmy, Navy and Air Force;
Headquarters, Marine Corps;
Commandant, Coast GCuard

O ficial:

JOHN A, W CKHAM JR
General United States Arny
Chief of Staff

R L. DI LWORTH
Brigadier General, United States Arny
The Adjutant GCeneral

R E. BROM
Smal | Arns Program Manager
Naval Sea Systems Comrand

LARRY D. WELCK
Ceneral, USAF
Chi ef of Staff

EARL T. O LQUGHLIN
General , USAF
Commander, Air Force Logistics Comrand

J. J. VENT
Li eut enant General, USMC
Deputy Chief of Staff for Installation and Logistics

C. E. ROBBINS
Rear Admiral, USCG
Chief, Ofice of Operations
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